
Managing the time of fi eld service technicians is a common challenge and often a costly one. Consultants are 
always looking for ways to mitigate site visits in order to save time and money. With telemetry (remote access), many 
activities that have required an onsite visit can now be performed, 24/7, from a remote location.  H2O Engineering 
offers three product-service options to add telemetry capabilities to an existing system or a new build. With 
each remote access package, one can perform basic tasks from starting and stopping the sparge unit to more 
advanced capabilities such as valve confi guration, real-time data monitoring and rapid fi eld response upon 
alarm notifi cation. **Featuring Intelo-zone® Control Technology
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Telemetry Package Description Included in Package Customer Responsibilities

TEL-100 Since this package is a SOFTWARE 
ONLY package, TEL-100 is ideal for 
those who would like to remotely 
connect to the equipment via 
internet, and already have a static 
internet address and an existing 
internet connection onsite. 

• FactoryTalk® View Machine 
Edition (Rockwell Automation, 
FactoryTalk® View Machine 
Station Runtime)

• Remote Access Application© 
(Proprietary to H2O Engineering, 
Inc)

• Proper confi guration (port-
forwarding or DMZ enabling) of the 
existing router 

• Working directly with Rockwell to 
install FactoryTalk®

• Contacting H2O Engineering for 
RAA© support

TEL-200 TEL-200 offers two confi guration 
options: hard-wired or wireless 
broadband. This package is the best 
option for those who do not have an 
onsite internet connection and prefer 
to handle the majority of the set-up 
details.

• High-performance cellular router
• VPN Client
• FactoryTalk® View Machine 

Edition (Rockwell Automation, 
FactoryTalk® View Machine 
Station Runtime)

• Remote Access Application© 
(Proprietary to H2O Engineering, 
Inc)

• Confi guration support (RAA©, 
VPN Client) by H2O Engineering

• Proper confi guration (port-
forwarding or DMZ enabling) of the 
existing router

• Working directly with Rockwell to 
install FactoryTalk® 

• Contacting H2O Engineering for 
RAA© support

• Activation of VPN Client 
• Set-up and maintenance of wired 

broadband account
• Obtaining external antenna 

and pigtail and sending to H2O 
Engineering (wireless only)

TEL-300 Known as H2O’s “premium” 
telemetry package, this includes the 
same software and hardware needs 
as TEL-200. The key difference is our 
enhanced customer service support 
that accompanies it. 
By choosing this package, H2O 
Engineering will assist in handling 
some of the more cumbersome 
set-up details.  From VPN Client 
activation to purchasing a 
Verizon* Wireless card**, to 
obtaining the external antenna 
and pigtail, H2O is ready to help.

• High-performance cellular router
• VPN Client
• FactoryTalk® View Machine 

Edition (Rockwell Automation, 
FactoryTalk® View Machine 
Station Runtime)

• Remote Access Application© 
(Proprietary to H2O Engineering, 
Inc)

• Confi guration support (RAA©, 
VPN Client) by H2O Engineering

H2O Engineering Responsibilities:
• Activation of VPN Client
• Purchase Verizon* Wireless card
• Obtaining external antenna and 

pigtail

• Proper confi guration (port-
forwarding or DMZ enabling) of the 
existing router

• Working directly with Rockwell to 
install FactoryTalk®

• Contacting H2O Engineering for 
RAA© support

• Set-up and maintenance of wired 
broadband account
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* Verizon Wireless is H2O Engineering’s select wireless card vendor.  VERY IMPORTANT: Customer is responsible for 
confi rming that adequate Verizon service/signal is available at site location.
** If customer prefers to use a different wireless service/card, Customer is responsible for the purchase, activation and 
contract of the preferred service

Telemetry package pricing is based upon the 
customer’s choice in software and/or hardware needs 
as well as set-up support. Please contact one of our 
Sales Engineers for assistance in deciding the best 
telemetry package solution for your site.

TEL-200/300 Confi gurationTEL-100 Confi guration
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